This study examined differences in counseling work and work performance in a firm by the individual characteristics of counselors. This study also investigated the effects of consumer counselor's reaction and stress from counseling work on counselor satisfaction in regards to counseling work and work performance. The results of this study are as follows. First, consumer counselor's work satisfaction was high for female counselors, university-educated, with middle or high status occupations, had short work years, had a higher tendency towards consumerism, worked in a counseling department with an active reaction policy towards consumer complaints, and had a lower level. Second, the work performance of a counselor was high for those who were older, university-educated, had short work years, worked in large-size counseling departments in a firm, had a higher tendency of consumerism, and worked in counseling departments with active reaction policies toward consumer and consumer's complaints. Third, consumer counselor's work stress effected work satisfaction but did not influence work performance. The counselor's reaction towards consumer's complaints influenced the work performance but did not influence the work satisfaction of a counselor.
연구결과 및 해석
조사대상 소비자상담사의 일반적 특성
조사대상자의 사회·인구학적 특성은 Table 2에 Significant differences in groups are marked by letters of the alpabet. Counselor's work performance is higher when the number in the cell is higher (20 point ceiling). Table 5에 제시하였다 
소비자상담사의 업무 관련 특성 영향요인 분석
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